
BIALA WIND FARM
Complaints Register: Until end October 2019
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2 Phone Call IN 27/09/2019 3:15 PM
Construction Complaints - 
Range Road roadworks

Elizabeth Picker
The complainant reported that a bitumen truck 
was dumping excess bitumen by the roadside of 
Wheo Road

- Investigated whether the truck was from Range Road roadworks. It was confirmed that it was. 
Contacted complainant and confirmed this was the case.
- Requested Contractor provide an incident report and liaise with Council regards the incident.
- Operator was cleaning the bitumen sprays which is a standard practice. Quantity of bitumen 
was found to be very small. Location was in a former Council stockpiling area. The Contractor 
agreed with Council that no further action was required, but that any subsequent cleaning of 
the bitumen sprays should occur inside the site or back at the Contractor's depot.
-Attempted to contact the complainant to discuss the outcomes but currently have been unable 
to make contact. Complaint will be closed in accordance with the complaints handling procedure 
if we are unable to contact the complainant.

No

1 Phone Call IN 29/04/2019 5.00 PM
Construction Complaints - 
STEM Industry School 
Partnership program (SISP) 

Derek Powell
The complainant reported that a photo 
published in a newsletter should not have been 
used without his permission. 

- Complainant reported that consent was not given for a photograph which had been published 
in a Biala newsletter.
- The photo and newsletter was immediately removed from our website.
- The photo has been provided by the coordinator of the SISP program and they had assured us 
in writing that all necessary permissions had been obtained.
- We contacted the SISP program coordinator and advised them of the complaint. We orgnaised 
for the coordinator to call the complainant.
- Advised the complainant of this and arranged for the SISP program coordinator to contact the 
complainant
- The team followed up with the SISP coordinator to make sure they had promptly contacted the 
complainant.

Yes Derek Powell
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